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Collaborative sharing
of QoS/QoE information
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QoE predictions
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* QoEIS: collaborative-sharing of QoE-information for mobile service users
“what’s behind” of art & code?
“If you cannot measure it, you cannot improve it” (L. Kevin)
— participation in design research : user experience evaluation techniques
* Novelty
— approach beyond standard QoS-management framework (contracts)
— and beyond current telecom business model “user-locked-in”
— no need for changes in the existing network infrastructures
— user-empowerment on QoS = QoE
e adapt application based on QoS

* have choice between networks based on their QoS
 Web 2.0 : QoEIS created by mobile users for mobile users

e Utility
— target audience: any mobile service provider + its users

— beneficiary: any mobile service user
* required QOE is always attempt to be met

— ?influence business models of mobile service providers and network operators
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